Customers Happiness Charter
"Ras Al-Khaimah Transport Authority seeks to achieve
your happiness and provide you with distinguished
services that exceed your expectations”

We at Ras Al-Khaimah Authority, are
committed towards you as the following:
Welcoming, treating you respectively and kindly.
Providing you with outstanding services impartially, transparently,
and fairly.
Treating your needs with high levels of professionalism and making
our best efforts to fulfill them.
Providing our services by a qualified and cooperative work team that
understands your needs and can answer your queries.
Providing you with the requirements and completion dates for all
services.
Receiving and processing your applications at the appropriate time
and without delays.
We treat people with disability and senior citizens according to the
highest levels of service provision.
Providing accurate information and outstanding service procedures.
Welcoming your opinions, suggestions and complains to work with
you on developing our services on the available channels.
We treat your complaints effectively and in accordance with our
approved policies.

To provide you with outstanding
services, we request you to:
Appreciate our employees 'efforts and treat them with mutual
respect.
Provide us with all required documents.
Inform us as soon as possible of any fault or change in the
information.
Inform us of any change to your personal information or
information relevant to the completion of the service.
Respond on the queries of our team to the best of your ability
and on time.

ﻣﻴﺜﺎق ﺳﻌﺎدة اﻟﻤﺘﻌﺎﻣﻠﻴﻦ

"ﺗﺴﻌﻰ ﻫﻴﺌﺔ رأس اﻟﺨﻴﻤﺔ ﻟﻠﻤﻮاﺻﻼت ﻟﺘﺤﻘﻴﻖ
"ﺳﻌﺎدﺗﻜﻢ وﺗﻘﺪﻳﻢ ﺧﺪﻣﺎت ﻣﺘﻤﻴﺰة ﺗﻔﻮق ﺗﻮﻗﻌﺎﺗﻜﻢ

ﻧﺤﻦ ﻓﻲ ﻫﻴﺌﺔ رأس اﻟﺨﻴﻤﺔ ﻟﻠﻤﻮاﺻﻼت ﻧﻠﺘﺰم
:اﺗﺠﺎﻫﻜﻢ ﺑﺎﻟﺘﺎﻟﻲ
.اﻟﺘﺮﺣﻴﺐ ﺑﻜﻢ واﻟﺘﻌﺎﻣﻞ ﻣﻌﻜﻢ ﺑﻠﻄﻒ واﺣﺘﺮام
.ﺗﻘﺪﻳﻢ ﺧﺪﻣﺎت ﻣﺘﻤﻴﺰة ﺑﻤﺴﺎواة وﻋﺪاﻟﺔ وﺷﻔﺎﻓﻴﺔ
.اﻟﺘﻌﺎﻣﻞ ﻣﻊ اﺣﺘﻴﺎﺟﺎﺗﻜﻢ ﺑﻤﻬﻨﻴﺔ ﻋﺎﻟﻴﺔ وﺑﺬل أﻗﺼﻰ ﻣﺎ ﺑﻮﺳﻌﻨﺎ ﻟﺘﻠﺒﻴﺘﻬﺎ
 وﻳﺘﻔﻬﻢ،ﺗﻘﺪﻳﻢ ﺧﺪﻣﺎﺗﻨﺎ ﻣﻦ ﺧﻼل ﻓﺮﻳﻖ ﻋﻤﻞ ﻣﺘﻌﺎون ﻳﺘﻤﺘﻊ ﺑﺎﻟﻤﻌﺮﻓﺔ
. وﻳﺴﺘﻄﻴﻊ اﻻﺳﺘﺠﺎﺑﺔ ﻋﲆ اﺳﺘﻔﺴﺎراﺗﻜﻢ،اﺣﺘﻴﺎﺟﺎﺗﻜﻢ
.ﺗﻮﻓﻴﺮ ﻣﺘﻄﻠﺒﺎت ﻛﻞ ﺧﺪﻣﺔ وﻣﻮاﻋﻴﺪ اﻧﺠﺎزﻫﺎ
.اﺳﺘﻘﺒﺎل ﻃﻠﺒﺎﺗﻜﻢ واﻟﺒﺖ ﻓﻴﻬﺎ ﻓﻲ اﻟﻮﻗﺖ اﻟﻤﻨﺎﺳﺐ دون ﺗﺄﺧﻴﺮ
ﻧﺘﻌﺎﻣﻞ ﻣﻊ أﺻﺤﺎب اﻟﻬﻤﻢ وﻛﺒﺎر اﻟﻤﻮاﻃﻨﻴﻦ وﻓﻖ أرﻗﻰ ﻣﺴﺘﻮﻳﺎت ﺗﻘﺪﻳﻢ
.اﻟﺨﺪﻣﺔ
.ﺗﻮﻓﻴﺮ ﻣﻌﻠﻮﻣﺎت دﻗﻴﻘﺔ واﺟﺮاءات ﺧﺪﻣﺔ ﻣﺘﻤﻴﺰة
اﻟﺘﺮﺣﻴﺐ ﺑﺂراءﻛﻢ وﻣﻘﺘﺮﺣﺎﻛﻢ وﺷﻜﺎوﻳﻜﻢ ﻟﻨﺘﺸﺎرك ﻣﻌﻜﻢ ﻓﻲ ﺗﻄﻮﻳﺮ
.ﺧﺪﻣﺎﺗﻨﺎ ﻋﺒﺮ اﻟﻘﻨﻮات اﻟﻤﺘﺎﺣﺔ
.ﻧﺘﻌﺎﻣﻞ ﻣﻊ ﺷﻜﻮاﻛﻢ ﺑﻔﺎﻋﻠﻴﺔ ﻋﺎﻟﻴﺔ وﻃﺒﻘﺎً ﻟﻠﺴﻴﺎﺳﺎت اﻟﻤﻌﺘﻤﺪة ﻟﺪﻳﻨﺎ

:وﻟﺘﻮﻓﻴﺮ ﺧﺪﻣﺔ ﻣﺘﻤﻴﺰة ﻟﻜﻢ ﻧﺮﺟﻮ ﻣﻨﻜﻢ
.ﺗﻘﺪﻳﺮ ﺟﻬﻮد ﻣﻮﻇﻔﻴﻨﺎ واﻟﺘﻌﺎﻣﻞ ﻣﻌﻬﻢ ﺑﺎﺣﺘﺮام ﻣﺘﺒﺎدل
.ﺗﻮﻓﻴﺮ ﻛﺎﻓﺔ اﻟﻮﺛﺎﺋﻖ واﻟﻤﺴﺘﻨﺪات اﻟﻤﻄﻠﻮﺑﺔ ﻻﻧﺠﺎز ﺧﺪﻣﺎﺗﻜﻢ
إﻋﻼﻣﻨﺎ ﻓﻲ أﺳﺮع وﻗﺖ ﻣﻤﻜﻦ ﻋﻦ وﺟﻮد اي ﺧﻄﺄ أو ﺗﻌﺪﻳﻞ ﻓﻲ
.اﻟﺒﻴﺎﻧﺎت
اﺑﻼﻏﻨﺎ ﻋﻨﺪ وﺟﻮد اي ﺗﻐﻴﻴﺮ ﻓﻲ اﻟﻤﻌﻠﻮﻣﺎت اﻟﺸﺨﺼﻴﺔ أو اﻟﻤﺘﻌﻠﻘﺔ
.ﺑﺎﻧﺠﺎز اﻟﺨﺪﻣﺔ
اﻟﺮد ﻋﲆ اﺳﺘﻔﺴﺎرات ﻣﻘﺪﻣﻲ اﻟﺨﺪﻣﺔ ﻟﺨﺪﻣﺘﻜﻢ ﺑﺸﻜﻞ اﻓﻀﻞ وﻓﻲ
.اﻟﻮﻗﺖ اﻟﻤﺤﺪد

